Jamie Ullman
Behavioral Persona

Name of persona: Busy
Betty
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Role:

Stanford Student

Goal

| want to grab coffee quickly on my way to
class because I'm in a rush.

Motivation

Want the energy boost to power through
classes and work.

Conflict

I’m down to be sustainable and use a
reusable mug because | like thermoses, but |
just don’t have the bandwidth to bring or
wash a thermos every day, especially
because | chug down my coffee quickly on
the way to the bike or while biking, so no
need for it to stay warm. Thermoses, though
nice, are also expensive.

Attempts to
Solve

I've tried to drink the coffee in the dining hall
before | go and after I've eaten so | can use
the ceramic coffee mugs, but it stresses me
out to just sit there and | often don’t have
time.

I've tried to wake up earlier to get there, but |
always seem to be crunched for time trying
to head out and default to taking the coffee
with me.
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Setting/
Environment

Leave the dorm room through breakfast or
lunch at the dining hall (whichever is the first
dining hall meal) to class.

Tools

I have a phone, sticky notes, and computer,
all of which | can use for notes to myself.

Skills

Routines

Habits

Journey Map:

I am really good at routines because they
help me get more done with less effort.

| can bike with one hand steadily as | drink
or hold coffee in the other.

Every weekday morning, when leaving the
dorm, | pack my stuff, grabbing and filling my
nalgene of water. | walk to the dining hall next
to my dorm and grab a quick breakfast. | put
my dishes away and then fill a tiny
compostable dining hall cup with coffee and
drink it as | walk out to my bike. | finish it on
the bike if | haven't finished it already as | bike
to class. As | arrive at the classroom building,
| toss the cup.

| toss the cup in the compost bin if there is
one, but otherwise | just throw it out. | usually
down the coffee in a few gulps.

| end up getting coffee around the same time
every day — always the first dining hall meal
of the day. If | don’t make it to breakfast there,
I'll end up doing the same routine at lunch.
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Morning
Routine
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