CAREFREE CLARA GOALS

Anti Persona
« Wants to socialize with friends

« Minimize costs and intake

« Being healthy and controlling her caffeine intake
« Does not want to have to clean a cup

« Minimize the weight she carries

« Student at Stanford studying History

« Does not rely on coffee

« Sustainability is not a priority. Has never
thought about her carbon footprint

« Will only drink coffee for social or emergency
situations

MOTIVATIONS

« Keeping energy levels
controlled

« Social interactions

o Cost

o Time

« Making 'easy’ friction-less
decisions

TOOLS

Reminders to bring own cup

« Laptop
« Friend
« No option for type of cup
(typically asked size, type of
coffee)
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