THE FIRST SCREEN TOUR

Please open the link to the Figma.

Now, before you start doing anything, please look at the first
screen and tell me what you think of it: what strikes you about it,
what you think you can do with it, and what it’s for. Just look
around and do a little narrative.

You can scroll if you want, but please don’t “click” (or tap) on
anything yet.



THE TASKS

Thanks. Now I'm going to ask you to try doing some specific
tasks. I'm going to read each one out loud and give you a printed

copy.

Fill out the onboarding as you would if you had a habit of
skin-picking
- How do you feel about the length of the onboarding?
- How do you feel about the questions asked?
- Were you expecting anything different?

Try to edit a shortcut
- How did you find editing the shortcut?
- What can you tell me about your options to customize
the shortcuts?
- How do you feel about your options?

Try to create a shortcut
- Were they able to create a shortcut?
- How did you feel about the instructions?
- How did you feel about creating the shortcut?

Try to delete a shortcut
- Were they able to delete a shortcut?
- How did you feel about the instructions?
- How did you feel about deleting the shortcut



Try to find a resource that recommends physical barriers for
purchase

- How was finding the resource?

- How do you feel about the resources provided

Try to find a resource that suggests different shortcuts
- How was finding the resource?
- How do you feel about the resources provided

Try to find a community of people trying to quit skin-picking
you could join

- How was finding the resource?

- How do you feel about the resources provided

Find a breakdown of your most effective interventions
- What do you think about the information provided?

Return to the homepage
- What do you think about the UI/UX of the app? What
emotions do they evoke?
- What is the purpose of this app?



Before we finish, | am going to transition the Figma to another
screen

What do you think about the notification you’ve received?

How do you feel about how you are able to interact with it?



